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RESPONSE TO AMENDMENT 

1 . Claims 1-15, 1 7-28, and 33-35 remain for further examination. 



The new grounds of rejection 

2. Applicants' amendments and arguments with respect to claims 1-15, 17-28, and 
33-35 filed on December 29, 2008 have been fully considered but they are deemed to 
be moot in view of the new grounds of rejection. 



Claim Rejections - 35 USC S 103(a) 

3. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed 
or described as set forth in section 102 of this title, if the differences between the 
subject matter sought to be patented and the prior art are such that the subject matter 
as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall 
not be negatived by the manner in which the invention was made. 

This application currently names joint inventors. In considering patentability of 
the claims under 35 U.S.C. 103(a), the examiner presumes that the subject matter of 
the various claims was commonly owned at the time any inventions covered therein 
were made absent any evidence to the contrary. Applicant is advised of the obligation 
under 37 CFR 1 .56 to point out the inventor and invention dates of each claim that was 
not commonly owned at the time a later invention was made in order for the examiner to 
consider the applicability of 35 U.S.C. 1 03(c) and potential 35 U.S.C. 1 02(e), (f) or (g) 
prior art under 35 U.S.C. 103(a). 



4. Claims 1-15, 17-28 and 33-35 are rejected under 35 U.S.C. 103 (a) as being 
unpatentable over Pollack (U.S. Patent No. 6,505,236) in view of Fahlman et al (U.S. 
Patent No. 5,960,080). 
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5. As to claim 1 , Pollack teaches a method for directing an automatic 
communication to a recipient (see abstract, and figures 1-2), including the steps of: 
providing a data store; storing data relating to the recipient in the data store; examining 
the data stored and determining that a communication is to be provided to the recipient; 
extracting data relating to the recipient from the data store in response to a 
determination that a communication is to be provided to the recipient; and sending a 
final communication to the recipient (figures 1-2, and column 4 line 4 to column 7 
line 17). 

However, Pollack does not teach the steps of: automatically composing an initial 
communication in response to the data stored in the data store; reviewing the initial 
communication and, passing the initial communication to be modified to become a final 
communication when stored data extracted when composing the initial communication 
indicates that human modification is required and, treating the initial communication as 
the final communication without passing to be modified, when stored data extracted 
when composing the initial communication indicates that human modification is not 
required. 

Fahlman et al teach the steps of: automatically composing an initial 
communication in response to the data stored in the data store; reviewing the initial 
communication and, passing the initial communication to be modified to become a final 
communication when stored data extracted when composing the initial communication 
indicates that human modification is required and, treating the initial communication as 
the final communication without passing to be modified, when stored data extracted 
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when composing the initial communication indicates that human modification is not 
required; and sending a final communication to the recipient (see abstract; figures 1-2; 
and column 3 line 28 to column 5 line 40). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to incorporate the teaching of Fahlman et al stated above in the 
method of Pollack for directing an automatic communication to a recipient because it 
would have promoted efficient planning and work flow in the network, maximized the 
utilization of the network by limiting the sizes and formats of the messages, and 
increased the security of the data communications (messages). 

6. As to claim 2, Pollack teaches that the step of: modifying the initial 
communication comprises modifying the initial communication in a manner selected in 
response to the data extracted from the data store (figures 1-2, column 4 lines 3-39, and 
column 7 lines 1-6). 

7. As to claim 3, Pollack teaches that the step of: modifying the initial 
communication comprises at least one of: deleting material from the initial 
communication; adding new material to the initial communication; providing material of 
predetermined fixed content and adding the material of predetermined fixed content to 
the initial communication; providing material of predetermined alterable content and 
adding the material of predetermined alterable content to the initial communication; and 
altering material already provided in the initial communication (figures 1-2; column 5 
lines 17-67; and column 7 lines 6-10) (see also Fahlman et al figures 1-2 and column 3 
line 28 to column 5 line 40). 
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8. As to claims 4-5, Fahlman et al teach that the steps of: providing access to a 
plurality of selectable media for providing the final communication to the individual; 
selecting, in response to the data extracted from the data store, at least one medium of 
the plurality of selectable media for providing the final communication to the individual; 
and employing said at least one medium to send the final communication, wherein the 
plurality of selectable media comprises facsimile transmission; telephonic text 
messaging; data transmission; Internet Communication; and mailing of printed letters 
(column 3 lines 27-34, column 4 lines 20-27, column 6 line 62 to column 7 line 6, and 
column 7 lines 41-46). 

9. As to claims 6-7, Fahlman et al teach that the steps of: providing access to a 
plurality of selectable media for providing the final communication to the individual; 
selecting, in response to the data stored, at least one medium of the plurality of 
selectable media for providing the final communication to the individual; and employing 
said at least one medium to send the final communication, wherein the plurality of 
selectable media comprises facsimile transmission; telephonic text messaging; data 
transmission; Internet Communication; and mailing of printed letters (figure 6, column 6 
line 17 to column 7 line 6, and column 7 lines 41-46). 

1 0. As to claim 8, Pollack teaches that the step of: storing data relating to the 
recipient in a data store comprises the step of providing access to and accepting data 
relating to the recipient from at least one of: the Internet; a digital data transmission 
medium; telephonic text messages; telephonic voice messages; printed matter; data 
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files; and record data files (figure 1 ; and column 5 lines 17-36) (see also Fahlman et al 
figure 6 and column 6 line 17 to column 7 line 6) 

11. As to claims 9-1 0, Fahlman et al teach that the steps of: automatically composing 
an initial communication in response to the data stored in the data store comprises the 
step of providing composition text in a plurality of languages, selecting one of the 
languages in response to the data stored relating to the recipient and composing the 
initial communication in the language selected, wherein the step of modifying the initial 
communication comprises modifying the initial communication in a same language as a 
language selected for the initial communication (column 1 lines 27-52, and column 7 
lines 5-64). 

12. As to claims 11-12, Fahlman et al teach that the step of: automatically composing 
an initial communication in response to the data stored in the data store includes the 
step of providing a plurality of idioms for the initial communication and selecting one of 
the plurality of idioms for the initial communication in response to data relating to the 
recipient extracted from the store, wherein the step of modifying the initial 
communication comprises modifying the initial communication in a same idiom as an 
idiom selected for the initial communication (figures 2-3, and column 4 line 16 to column 
5 line 40). 

13. As to claims 13-14, Fahlman et al teach that the steps of: automatically 
composing an initial communication in response to the data stored in the data store 
includes the step of providing a plurality of forms of composition suitable for use in 
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respective individual jurisdictions; and selecting a particular jurisdiction with the 
respective form of composition in response to the data relating to the recipient extracted 
from the store; and, composing the communication in the respective form of 
composition, wherein the step of modifying the initial communication comprises 
modifying the initial communication with material suitable for use in a same jurisdiction 
as the initial communication (figures 2-5, and column 4 line 16 to column 5 line 40). 

14. As to claims 15-28, they are also rejected for the same reasons set forth to 
rejecting claims 1-14 above, since claims 15-28 are merely an apparatus for the method 
of operations defined in the claims 1-14. 

1 5. As to claims 33-35, they are also rejected for the same reasons set forth to 
rejecting claims 1-14 above, since claims 29-33 do not teach or define any new 
limitations than above claims 1-14. 

Response to Arguments 

16. Applicant's arguments have been fully considered. The examiner has attempted 
to answer (response) to the remarks (arguments) in the body of the Office action. 



Additional References 

1 7. The examiner as of general interest cites the following references. 

a. Marriott et al, U.S. Patent No. 7,277,951 . 

b. Boucher et al, U.S. Patent No. 5,884,246. 
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Contact Information 

18. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Bharat Barot whose Telephone Number is (571) 
272-3979. The examiner can normally be reached on Monday-Friday from 7:00 AM to 
3:30 PM. Most facsimile-transmitted patent application related correspondence is 
required to be sent to the Central FAX Number (571) 273-8300. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Saleh Najjar , can be reached at (571) 272-4006. 



/Bharat N Barot/ 

Primary Examiner, Art Unit 2455 

April 07, 2009 



